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Initiating a Zoning/Property Maintenance Complaint 

Using PermitLink 
 
 

1. All Property Maintenance/Zoning Complaints are received using the PermitLink portal.  Please note 
that PermitLink requires an email address and password to proceed. Registration is free. 

 
2. To create an account, visit the PermitLink website here Welcome (permitlinkusa-online.com) 

 
3. Once on the site, select Building Services, then click Apply for a Permit.  A pop-up window will open.  If 

not already registered, select the Register a New Account button.   

 
 

4. New users must complete sections 1, 2, 4 and 5 as indicated with a     on the pop-up window. Section 3 
is for Contractors Only and is NOT required to be completed. 
 

 

https://permitlinkusa-online.com/csp/vernonct/DocumentLink.PublicWelcome.cls
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5. Once registered, return to the PermitLink website at Welcome (permitlinkusa-online.com), and log-in 
using your email address and newly created password.   
 

6. Once logged-in, select Complaint Form. 

 
7. Proceed by typing in the Number and Street Name of the alleged violation. Click Next to proceed. 

 
8. Find and select the correct property.  A yellow bar will appear over the selected property. Click Next to 

start your Complaint Submission. 
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9.  Complete the required information including Complainant Name, Address and Contact Information as 
well as a description of the Complaint.  Once completed, hit SUBMIT. 
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