EHC! SNAP CALL CENTER
OPERATIONS DURING
COVID-19

End Hunger CT!'s SNAP Call Center will remain in full operation during this
time of state emergency to help with applications, redeterminations,
myconneCT account questions, and any other SNAP-related inquiries as
normal.

Please be mindful that our small staff is working extra hard to
accommodate an influx of calls, so if you do not get through to us on the
first try, please leave us a message with your name and phone number
and we WILL call you back as soon as we can.

Should any circumstances change, we will release further updates ASAP.

SNAP Call Center Hours (English & Spanish): TO APPLY CALL
SUN 9:00 AM - 5:00 PM
MON 9:00 AM - 8:00 PM
TUES - THURS 9:00 AM - 9:00 PM
FRI 9:00 AM - 3:30 PM
SAT 9:00 AM - 12:00 PM ' !
By appointment only when possible outside of
the standard program hours of operation m



